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Capabilities Statement




	ABOUT US
TCK Solutions LLC (“TCK”) is a locally owned and operated appliance repair and maintenance service.  We service most appliances but specialize in washers and dryers.

CAGE:  8U2L1
DUNS:  024561618
Contact
Craig Williams, CEO

PHONE:
708-441-4458

WEBSITE:
www.tcksolutionsllc.com

EMAIL:
cwilliams@tcksolutionsllc.com
DIFFERENTIATORS
· Prior commercial sector contracting experience
· Extensive study of Federal Acquisitions Regulation
· Specialized in contracts within SAT threshold nationwide
· Modeled for micro purchase acquisition for local delivery/drop ship
· Extensive managerial experience 20+ years 


	
	CORE COMPETeNCIES
· Installations, repairs, and maintenance for:
· Small appliances
· washers
· dryers
· vending machines
· Vent Cleaning
· Vending Machines
· Repairs
· Installations
· Maintenance
· Expert in circuit analysis
· Same day emergency service, dependable, customized to customer needs
· Brands we serve: 

	Maytag
	Miele
	Westinghouse

	Bosh
	Samsung
	Whirlpool

	LG
	Panasonic
	Hobart


Past performance
· Three-years of experience in appliance repair
· Master Samurai Technical Academy (appliance repair)
· Refurbished, installed, and maintains vending machines at O’Hare International Airport
· Appliance delivery and installation
· Appliance removal and disposal
Naics codes
· 811412
· 238290
· 561790
certifications
	· Disabled Veteran Business)
	· Hub Zone 

	· Small Business 

	· Minority Business
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